Existing User Logging into Banno for 1% Time

1. User goes to our website, selects login.
2. Page prompts for Username > Selects Continue
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Forgot?

First time user? Enroll now.
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3. Page prompts for Password > Selects Sign In
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4. Explanation of 2FA > Select Get Started
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Protect your account with 2-step
verification

Each time you sign into your account on an unrecognized device,
we require your password and a verification code. Never share

your code with anyone.

&l Add an extra layer of security
ENter your password and a unique verification code.
e. Keep the bad people out

Evenif somecne else gets your password, it won't be
enough to sign into your account
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5. Select Verification Method
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Choose your verification method

[ Voice of text message

Verification codes are sent to your phone.
Message and data rates may apply.

@ Authy

Verification codes are sent to your phone or the
Authy app.

0 Authenticator app

Using a different authenticator app? We support
using any authenticator app using either a QR
code scan or manual code entry.
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6. Complete 2FA Setup (enter phone number or email, enter code, etc.)
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Let's set up your phone

Provide a phone number that we have on file. On sign in, this
number will be used to contact you with a unique verification
code to confirm it's you. Message and data rates may apply.

~ Country —

+1

Us/Canada

Need help?
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7. User is prompted to accept User Agreement > Checkmark Agreement > Select Accept
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User agreement

END USER AGREEMENT

The primary licensor for Lakeview Bank's mobile
banking service is Jack Henry & Associates, Inc.
(tne "Provider"). By enrolling in our mobile banking
service, you hereby agree as follows:

(i) General. Access to our mobile banking service
via your mobile device is powered by the mobile
technology solution owned by Frovider. The
Provider is not the provider of any of the financial
services available fo you through the mobile
banking service, and the Provider is not
responsible for any of the materials, information,
products or services made available to you
through the mobile banking service.

(i) Source of Information. The mobile banking
service, at your direction, wil retrieve your
information maintained oniine by financial
institutions and billers with which you have
customer relationships, maintain accounts or
engage in financial transactions and other log-in
related information (*Account Information’).
Provider does not review, verify or analyze the
Account Information for accuracy or any other
purpose, but Simply gathers, organizes and reports
available Account Information to you. Technical
difficulties may result in a failure to obtain data, a
loss of data, a loss of personalized settings or
ather service interuntions. Account Information is

[T 1 have read and agree to the terms of service.

8. Userislogged in



